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Name: __________________________________________

Street Address: ___________________________________

________________________________________________

Phone: __________________

Email: __________________________________________

Date: ___________________

Signature: _________________________

Purchase Date: ________________

Purchase Location: ________________________________

Delivery Address: _________________________________

________________________________________________

Product Code: ________________

Product Name: ___________________________________

Product Condition: ________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

Warranty Claim Form Jardan products are designed and made to last a lifetime. If 
an issue does arise, we’re here to help with extensive structural 

warranties on all products and a national service network. If 
you would like to make a warranty claim, please complete and 

return the form below.

Order numbers are located on your invoice, order confirmation or the 
care tag underneath the seat cushion on sofas /armchairs. If you don’t 
have the order number please specify the original purchase date, 
location and delivery address below:

— Email completed form with any relevant photographs
to customercare@jardan.com.au

If you don’t know the product code, please specify dimensions below and 
supply photographs.

Order Number: ___________________________________

PLE ASE  ENT ER  YOUR  D E TA I L S PLE ASE  ENT ER  ORD ER  INFORMAT ION


